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About PHOENIX TIME

PHOENIX TRADING is a young and vibrant
company located in Amman - Jordan with a lot of
experience in Promotional & Gift Items.
Established in 2017, however we will provide
guidance through our 15 years of experience in the
industry.

PHOENIX TRADING is committed to providing the
help and guidance that every customer needs to be
successful when showcasing their brand or
message through promotional products. We give
customers the information and support they need
to achieve success—regardless of their level
within their organization or type of organization
that they work for.
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\VIsSion
Mission

VISION MISSION

Reinvigorate the promotional Generate successful stories for
items business in the Middle our clients in the coming five
East within five years, by years, by focus on their needs to
providing a world class shine and reach their dreams

customer experience
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Satisfaction Guarantee

All PHOENIX TRADING products are fully
guaranteed for material and workmanship.

All imprints are guaranteed to be exact to your
specified instructions. Shipping dates will be met
unless affected by conditions beyond our control.
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Worldwide Product Sourcing

PHOENIX TRADING have over thousands of
promotional products on our website and access
to hundreds of thousands of items with worldwide
sourcing capabilities. If you don't see it online,
don't worry - we can find whatever you need!
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Art Prep Service

When you are unable to provide production-ready
artwork, we can help! Just email or fax your
logo/text to us and our Graphic Design staff will
make it production-ready, in many cases at no
additional charge. (Please add 2-3 days to your
timeline.) Providing production-ready art will
expedite your order. Production begins whenever
you call us!
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OUR SERVICES

Promotional
[tems

Account Customized
W Management Gift Items

WEOHZ X HEUEAG

\ Let Your Brand Arise



o=m.m_.Nm,
jdoes not fit all

Customized Gift Items

When you have specific customization needs,
PHOENIX TRADING offers an extensive collection of
items that can be manufactured with adaptations to
your requirements. Colors, sizes and other product-
specific features can be applied to the products in
our catalogue, which are then produced exactly as
you want them. We provide the inspiration. You
decide on the details
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A product for every
promotion...

Promotional Iltems

Promotional gifts have become far more than just a
growing trend in event marketing or just a tool for
brand awareness. Companies are discovering that
the benefits are widespread, allowing you to get
your brand’s name out there in the most
appropriate and unique ways. Corporate products
are a greatly effective way to reward, thank or
inspire employees, customers or potential
customers — while still educating and informing
people about your brand. Take a look through our
\ catalogues @ www.PHOENIXTRADINGME.com
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Account Management

Account Management

We like to think that our Account Managers are as
unique as their clients; exceeding expectations
and going above and beyond the call of duty. They
can be considered an extension of your team;
working closely to develop a deeper understanding
of what works for your brand as well as
coordinating our internal resources, managing
service levels, monitoring performance and at all
times advocating your brand values.

Brand Addition’s Account Managers provide
professional and reliable advice, utilizing their in-
depth industry knowledge to develop solutions
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PHOENIX TRADING L.L.C

MARJ AL HAMAM

AMMAN - JORDAN

OPPOSITE THE 4™ ARMY’S DIVISION
Tel: +962 6 57 11 433

Mobile: +962 77 62 000 62 (JORDAN)
Mobile: +40 738 161 860 (ROMANIA)
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